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Modern aspects of sanatorium treatment, medical 

rehabilitation and tourism



Avicenna was born and grew up in Bukhara, who based on the study of the 
activities of Hippocrates, Galen, other Persian and Arab scientists, as well 
as on the basis of his personal experience, wrote more than 150 books on 

the theoretical and practical foundations of medicine.
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Total 31 sanatoriums that successfully operate under the 

Federation of Trade Unions of Uzbekistan, which annually 

provide health services to more than 200 thousand 

workers and employees



FEDERATION OF TRADE UNIONS OF 
UZBEKISTAN
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To use of evaluation methods of the Joint Commission on 
Accreditation on improving the quality of medical 

services

Czech Republic, 2011 y.



While searching for a solution acceptable in real conditions to the 
problem of evaluating the activities of sanatorium-resort 
institutions, we were convinced of the need to use as a 

methodological basis the evaluation systems of the Joint 
Commission used to determine 

THE RATING OF MEDICAL INSTITUTIONS, 

the key difference from other 

• evaluation methods is that the criteria for determining the rating 
are set at an optimally achievable level and determine 

• the goal to which should be sought.
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to improve methodological approaches to assessing the 
medical, organizational and socio-economic efficiency 

of sanatorium-resort institutions.
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We have set ourselves the following 
goal 



Pilot institutions:
➢were identified for the study four sanatoriums ("Turon", "Chinobod",

Buston and "Botanica") and

➢for the control group two sanatoriums (of Aktash and Chartak).

➢The regulation on the MPC in sanatoriums was also developed and
approved, which included goals, objectives, methods of organization and
was implemented in accordance with Order No. 88 of the Sanatorium
Management of the Federation of Trade Unions of Uzbekistan dated May 1,
2017.

➢Each criterion has 4 indicators, and the assessment is carried out according
to a 4-point system, where 5 points are excellent, 4 points are good, 3 points
are satisfactory and 2 points are unsatisfactory.
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The  internal assessment for 2019 showed that 

№ Name of resort Criteria Max. ball 

internal assessment of result 

Fact (%) Middle 

1 2 3 4 5 6 7

Science group- t

1. Chinabad 160 800 633 79 4

2. Turon 129 634 557 88 5

3. Botanica 76 380 315 82 4

4. Buston 57 285 251 88 5

Total 422 2110 1756 83 4,5

Control group- n

5. Aktash 57 285 213 74 4

6. Chartak 78 390 305 78 4

Total 135 675 518 76 4,0
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№ Name of the resort 
Total 

Include 

Medical activity

n = 27

Social activity 

n = 28

Finance activity

n = 4

Max Fact Rating Max Fact % Max Fact % Max Fact %

Science group- t

1 Turon (1) 285 250 88 135 120 89 130 113 87 20 17 85

2 Chinabad (5) 285 218 76 135 106 79 130 96 74 20 16 80

3 Botanica (2) 285 236 82 135 110 84 130 109 84 20 17 85

4 Buston (3) 285 231 81 135 111 82 130 102 78 20 18 90

Total 1140 935 86 540 447 82 520 420 81 80 68 85

Control group- n

5 Aktash (5) 285 217 76 135 104 77 130 96 74 20 17 85

6 Chartak(4 ) 285 220 77 135 108 80 130 96 74 20 16 80

Total 570 437 77 270 212 79 260 192 74 120 105 8311

Comparative results of an external assessment of the activities of sanatoriums

(2019)



Number  of vacationers 
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2018 10384 11885 11074 7217 15714 16854

2019 10968 17208 11153 7923 14739 15632
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in 2019 year. - 47252 

(2018 y. 40460, 115%)
in 2019 гy 9,9 days

(2018 y. 9 days, 10%)



To  improve the provision of sanatorium-resort 
care 

Turon Chinabad Botanica Buston Aktash Chartak

2018 5 8 14 8 7 9

2019 4 7 6 8 8 11
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To establish  feedback between patients and sanatoriums
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Activities  of the nursing staffQuality  of sanatorium care
Therapeutic  nutrition



Conclusion 

Thus, the implementation of the evaluation system optimizes 
their activities and has a direct impact on the level of efficiency of 

the sanatorium-resort institution. The introduction of the 
questionnaire method helps to establish feedback between 

vacationers and sanatoriums. The determination of the rating will 
stimulate their work on continuous improvement of the quality of 

spa services.
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Thank you for your

attention
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