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Social Network Collaboration with ECM: 

the Smart Working Way



… in the year 2000 telephones will do everything … (June 1962)





Traditional tools



SOC

IAL

What’s Social ?



Idea Innovativa

Some logics we use everyday are ready to be applied in 

our way of working

Because of their approach, rather than their technology

This is the revolution:



Idea Innovativa
Required effort is not so dramatic

What do we need? Professional tools able to apply these logics 

to the Corporate working areas

We are currently using tools that were not expressely designed for work, 

just because we find them practical



Our intuition SOC

IAL

COLLABOR

ATION
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RT



We added Social approach and functions

to ECM

SOC

IAL



FREE 
SEARCH

FAVOURITE
DATA

SEARCH
(professional user)

TAGs

NOTIFICATIONS

RECENT

A new way
to manage ECM 
with Smart 
tools that 
everyone
knows 

SMA

RT



ERPs
Office 

Automation

Communication 
& Collaboration

ECM

COLLABOR

ATION

Surf and collaborate 

Everyware



The Collaborative User inside processes



Everything available to everyone, anywhere ! 
(in your favourite language)

Surf and Collaboration Everyware





Collaboration work and its tools

Tools

Process

Type
Structure

d

CaseFlow WorkFlow

Unstructured

Groupware

WorkGroups Case Flow Workflow



Groupware

Unstructured NO Org Chart File Sharing

Check-in/Check-out

Showcase

Versioning History

Company Social Network
Safe and protected



Groupware Travel scenario



Groupware Clinical scenario



Groupware Maintenance scenario



Social Flow

HistoryIntegrated with

Automatic processes

Tool for 
designers

Configurable WF 
Steps

Structured

Org Chart

User and system Interaction



Social Flow



Social Flow



Social Flow



• Administration and accounting

• Production

• Sales

• HR

• Quality

• Marketing

• Services 

• Design

• Infrastructure maintenance

• Research / Academia

• Healthcare

• Public Services

• Amministrazione e Contabilità

• Produzione

• Vendita

• Personale

• Qualità

• Marketing

• Servizi 

• Progettazione

• Manutenzione infrastrutture

• Ricerca

• Healthcare

• PAC e PAL

We did this for :

… got any ideas ?



We started back in 1987 with 
an idea: adding document 
management to data 
management, aiming to 
complete IT infrastructures

In 1999 pioneering 
dematerialisation carrying out 
the first dematerialised archive in 
Italy, winning the Innovation 
Ward for Public Services

30
years of

ECM



Working with our clients we created 

the tool:
TOP MEDIA (1992) 

today 

TopMedia Social NED

Enterprise platform for

Content Management and 

Collaboration

a revolutionary approach to 

Enterprise Content Management: 

Social Business

25
years of 

TOP MEDIA



Endusers worldwide

400.000
Together with our clients we 

used TOP MEDIA to carry out 
ECM solutions strictly 

integrated with IT infrastructure

We defined a method on how 

to offer, analyse, design, carry 
out and e document our 

Solutions
Dematerialised 

documents

550 milioni



… some references



One case in detail : the Italian Naval Registry 

More than 1.400 worldwide endusers collaborate

on 700 different work areas

30.000 people are profiled for accessing 

documents from portals

2.5 Ml archived online documents
(approximately 10 pages each)

600.000 reports and certificates

150.000 naval registry archive drawings

(many of those are in A0 format)

700.000 invoices (outgoing and incoming)

Mails

Ledgers

HR

Operation reports

Certification procedure reports

1 Ml dematerialised documents



Roadshow : get rid of your paper and 

your pen as well, run with

us the last mile!

Come see for yourself how to 

carry out the last mile of 

Digital Transformation

www.topconsult.it



Grazie per l’attenzione!!

Per vedere ciò di cui vi abbiamo parlato (e 

molto di più) ci trovate oggi e domani presso 

l’area espositori

Thank you for your attention!!

Please visit us today and tomorrow at the 

exhibitors’ area


