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The certification standard for “Water & Health 

QMS”. 

Created and protected in 2011 during the elaboration of the 

French standard of certification for thermal medicine 

(thermalism). The standard was created with a multi stakeholder 

committee including health authorities, customers 

representatives and professionals. The brand and the standard 

are today administered by the association created for these 

purpose

Based on well-know existing standards (HACCP, ISO 22000), 

Aquacert is the Quality & Risk System Management for 

thermal medicine 



Aquacert thermalism : preliminary 
steps

14 JUIN 2011
• 2007-2009 : Constitution of a national workgroup to 

write the “Good practices Guide for thermal 
medicine” in collaboration with French ministry of 
health, experts and universities

� Audit of more than 75 thermal centers in France

� Risk study (H.A.C.C.P method) process by process 
(Water, gaz, mud etc…)

� Redaction of the risk analysis tables and preventives and 
correctives actions

� Redaction of the best practices for design and 
management of thermal medicine centres

� Official edition



EXEMPLE

Unlikely 1 t / 10 y

Rare 1 t / y

Occasionnal 1 t / 6 months

Common to very 

common
1 t / month and more

FREQUENCE / OCCURRENCE PROBABILITY ASSESSMENT SCALE

OCCURRENCE

EFFECT

Negligible
Hazard detected, may be a factor of transient 

indisposition without formal proof

Marginal Isolated cases without any lasting sequelae

Serious Persistent sequelae or many people affected

Catastrophic
Having a serious impact on human health and can result 

in death or serious illness /  Regulations non compliance.

SEVERITY ASSESSMENT SCALE

SEVERITY

4 ACCEPTABLE UNACCEPTABLE UNACCEPTABLE UNACCEPTABLE

3 ACCEPTABLE UNACCEPTABLE UNACCEPTABLE UNACCEPTABLE

2 ACCEPTABLE ACCEPTABLE UNACCEPTABLE UNACCEPTABLE

1 ACCEPTABLE ACCEPTABLE ACCEPTABLE ACCEPTABLE
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HACCP ANALYSIS SCALESHACCP ANALYSIS SCALES



HACCP DECISION TREEHACCP DECISION TREE

Does the combination of the severity of the health effects due to the hazard and 

its probability of occurrence (before elimination or reduction by a specific control 
measure), make it possible to reduce the hazard to an acceptable level:

Does the combination of the severity of the health effects due to the hazard and 

its probability of occurrence (before elimination or reduction by a specific control 
measure), make it possible to reduce the hazard to an acceptable level:

Is the step specifically designed to eliminate the probability of 

a hazard or reduce it to an acceptable level?
Is the step specifically designed to eliminate the probability of 

a hazard or reduce it to an acceptable level?

Does a specific measure (s) of control exists 

(in the whole process)?
Does a specific measure (s) of control exists 

(in the whole process)?

Will a later step eliminate the identified hazard (s) or reduce 

their probability of occurrence to an acceptable level?
Will a later step eliminate the identified hazard (s) or reduce 

their probability of occurrence to an acceptable level?

Change step, 

process, or product
Change step, 

process, or product

HACCP planHACCP plan

ACCEPTABLE

YES

NO

STOP

UNACCEPTABLE
Does a specific measure (s) of control exists 

(in the whole process)?
Does a specific measure (s) of control exists 

(in the whole process)?

YES

GHP ListGHP List

NO

GHP ListGHP List

NO

YES

NO

YES



2009-2011 the working group for Aquacert thermal 
medicine (the first Aquacert’standard)

14 JUIN 2011

Multi-stakeholder standard based on H.A.C.C.P / ISO 22 000 validated officially the 14th of june 2011



"This approach should make it possible to bring about better 
internal structuring and external recognition of the thermal 
environment and to strengthen the system for monitoring and 
controlling health risks, in order to guarantee curators the 
safety of products, derivatives and care Thermal baths 
administered to them.

Today, it is essential that spa operators commit themselves, for
those who have not yet done so, or pursue and consolidate this 
quality improvement approach "

Dr. Jean-Yves Grall Director General of Health

Ministry of Health - French Government

Aquacert 

certification has 

been incorporated 

into French 

regulations at the 

same level as ISO 

since 2013.

A legitimate and official certification in France

Recognition by authorities and national medicine academy of France. Certified centres are allowed to manage a certain number of control 

by them selves





The certification process

Certification delivered by an accredited C.B (17025 or 

22003) with qualified Aquacert auditors 

•Initial Audit

•Annual follow-up

•Complete renewal audit every 3 years

Duration of the audit in function of the numbers of clients 

/ drilling / types of cures / process

Certification delivered by an accredited C.B (17025 or 

22003) with qualified Aquacert auditors 
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Benefits for the certified centers 

• Much more trust from the official authorities and more 

financial help regarding to their development projects

• Allowed to realize up to 66% of the official control (water 

analysis) with their own certified lab inside a certified 

center

• (in progress) : are going to have some special 

arrangements with national and private health insurances. 

The customers will be more refunded in certain situations

• Are identified by national and international customers who 

want to be sure of Quality, Safety and efficiency of the 

thermal medicine
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See more certified centres  www.aquacert-certification.com

The most famous Aquacert certified 
companies 

More than 50% 

of the French 

certified (or in 

progress) with 

aquacert 

certification.



[2014-2015] Aquacert became Aquacert International
The international association for waters certification 

standards 

Status : Aquacert International is an NGO (French association - law of 1901) created in Paris in 2011 and re

established in 2017 in Bordeaux. Aquacert International is bringing together the stakeholders of Thermal 

medicine (thermalism) and Thermal Wellness and intends to become the reference more widely in the 

“Water&Health” sector

President : William TERRY

Purpose: to define the certification standards for the Water & Health domain

Activities:

•Drafting of standards in committees and official publication

•Qualification of competent and independent certification bodies to realize the audits and deliver 

certifications 

•Training of the auditors of the certification bodies

•International assistance missions
• Water Testing and Validation

• Assistance for center design – construction and management 

• Trainings Prior to Certification

•Governmental and academic cooperation at the international level for the recognition and implementation 

of our standards



Governance of Aquacert International

Management committee 

Bordeaux University
Medicine

Pharmacology

French Institute of Thermalism

DAX Thermal cluster & Government



The ambition is 3 families of International 
certification’ standards



MERCI

-----------

Association loi 1901

3 rue du Parc Innolin 

33700 Bordeaux Mérignac

info@aquacert-international.com

www.aquacert-certification.com


